
DISHWASHER

USER'S MANUAL

PD 125 IQ



Dear customer, 

Thank you for buying a PHILCO brand product. So that your appliance serves you well, please read 

all the instructions in this user's manual.
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PART 1: BEFORE PUTTING INTO OPERATION

Important safety instructions

Recycling
•  Certain parts and packaging materials of your appliance were made using recycled materials.
•  Plastic parts are marked using standard international markings: (>PE<, >PS< , >POM<, >PP<, )
•  Cardboard parts were made from recycled paper and should be disposed of in a collection container for 

paper recycling.
•  Such materials are not suitable for disposal together with mixed household waste. It is necessary to recycle 

them by taking them to an appropriate collection facility.
•  Please contact your local authority for more information about disposal methods.

Safety Information

After unpacking the appliance

•  Check the appliance for damage. Never turn on a damaged 
appliance, contact an authorised service centre.

•  Remove all packaging materials and take them to the nearest 
collection point according to local directives.

Important points during the installation of the appliance

•  Select an appropriate, safe and even location for the installation 
of the appliance.

•  Follow the here provided installation and connection instructions 
for the appliance.

•  This appliance should be installed and repaired only by a qualifi ed 
service technician.

•  Always use only original spare parts.
•  Prior to installation, make sure that the appliance is unplugged 

from the power socket. Check that the household electrical fuse 
is connected according to valid local codes. 

•  All electrical connections must correspond to the values shown 
on the rating label.
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•  Pay special attention and check that the power plug is unplugged 
from the power socket.

• Never use an extension cord or a multi-socket adapter to connect 
the appliance. The power plug must be easily accessible after the 
installation of the appliance.

•  After installing the appliance in an appropriate location, run the 
dishwasher empty.

Everyday use

•  This appliance is designed for use in the household, do not use it 
for other purposes. Commercial use of the dishwasher may void 
the warranty.

•  Do not stand or sit on, or place any heavy objects on an open 
dishwasher door, it could tip over.

•  Never pour powders or liquids that are not intended for use in 
dishwashers into the powder compartment or the rinsing aid 
compartment. Neither the manufacturer nor the vendor take any 
responsibility if this recommendation is not adhered to.

•  The water inside the appliance is not potable, do not drink it.
•  Do not put any solvents or chemicals used for dissolving soils into 

the appliance as this presents an explosion hazard.
•  Check that plastic parts are heat resistant before washing them in 

the dishwasher.
•  This appliance may be used by children older than 8 years of age 

and by persons with physical, sensory or mental impairments or 
by inexperienced persons, if they are properly supervised or have 
been informed about how to use the appliance in a safe manner 
and understand the potential dangers arising from its incorrect 
use. Children must not play with this appliance. Cleaning and 
maintenance must not be performed by children without adult 
supervision.
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•  Do not place items that are not suitable for washing in a dishwasher 
into the dishwasher. Also, do not fi ll the powder compartment 
past the maximum mark. Neither the manufacturer nor the 
vendor take any responsibility for scratching or rust that may 
form on the edge of the appliance as a result of rack movement.

•  Under no circumstances should you open the door of the appliance 
while it is running because the water is hot and could fl ow out. 
If this happens, the safety system will stop the dishwasher when 
the door is opened.

•  Do not leave the dishwasher door open. Otherwise an accident or 
injury may result.

•  Place knives and other sharp cutlery into the basket always with 
the blade pointing downwards.

•  If the power cord is damaged, it must be repaired by the 
manufacturer, service technician or a similarly qualifi ed person in 
order to prevent injury.

•  This appliance must not be used by any persons (including children) 
with mental disabilities, weak strength or by inexperienced 
persons, unless they have been properly trained or schooled in the 
safe use of the product, or unless they are properly supervised by 
a qualifi ed person who is responsible for their safety.

•  If the appliance is equipped with a power saving mode, select 
"Yes", the door will open at the end of the program. Do not close 
the door by force, this is to protect the door closing mechanism for 
1 minute. Open the door for approximately 30 minutes to improve 
drying effi  ciency (on models with automatic door opening).

WARNING! 

Do not stand near the dishwasher door when the door 

opening signal is made.
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Child safety

•  After taking the appliance out of the packaging materials, make 
sure to put the packaging materials out of children's reach.

•  Do not allow children to play with the dishwasher or to start it.
•  Store the powder and rinsing aid out of children's reach.
•  When the dishwasher door is open, pay increased attention 

if there are children nearby because there may be powder remains 
in the compartment and on the door.

•  Make sure that an appliance put out of operation cannot cause 
any injuries to your children. Prevent the situation, where children 
could accidentally close themselves inside an old appliance. 
To prevent such a situation, destroy the door lock and cut off  the 
power cord.

In the event of a malfunction

•  In the event of any malfunction, always contact an authorised 
service centre. Repairs performed by unqualifi ed persons may 
result in damage to the appliance and may void the warranty.

•  Prior to any repairs of the appliance, make sure that the power 
plug is unplugged from the power socket. Disengage the fuse or 
disconnect the appliance from the power socket. Never pull on 
the power cord when disconnecting the appliance from a power 
socket. Check that you have closed the water tap.
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PART : TECHNICAL SPECIFICATIONS AND INFORMATION SHEET

Voltage 220 – 240 V ~ 50 Hz
Capacity 1  sets of dishes
Dimensions (h x w x d) 850 x 598 x 598 mm
Height without the top cover 820 mm
Weight 62 kg
Total rated power 00 W
Rated power of the heating element 00 W
Rated power of the pump 100 W
Rated power of the drain hose pump 30 W
Water pressure 0.03 – 1 MPa
Current 10 A

INFORMATION SHEET: Philco

Philco brand:  

Name Philco
Model identifi cation number PD 125 IQ
Nominal capacity (Sets of dishes) 14
Energy effi  ciency class  
(scale from A+++ as most effi  cient to D as least effi  cient) A+++

Annual power consumption (AE C) in kWh per year at 280 cycles * (kWh) 189
Power consumption (Et) per standard wash cycle (kWh) 0.66
Power consumption when power is off  (W)(Po) 0.10
Power consumption when power is on (W)(PI) 1.00
Annual water consumption (AWC) in litres per year ** 2520
Drying effi  ciency class  
(scale from A with the highest effi  ciency to G with the lowest effi  ciency) A

Standard program *** Eco 50 °C
Program duration for standard wash cycle in minutes 20
Noise level (dB(A) re 1 pW) **** 44
Built-in appliance no
Nominal voltage / frequency 220-240-50 HZ 220-240-50 HZ
Water pressure 0.03 MPa (0.3 bar)-1 MPa (10 bar)
Dimensions of the appliance (height x width x depth with connectors) in cm 85 x 60 x 60 
Weight kg 62
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*   The annual power consumption of 189 kWh is based on 280 standard wash cycles, with cold water at the 
inlet and operation in the low power consumption modes. Actual power consumption will depend on 
how the appliance is used.

**   The annual water consumption of 2520 litres is based on 280 standard wash cycles. Actual water 
consumption will depend on how the appliance is used.

***   "Eco 50 °C" is the standard wash cycle to which the information provided on the rating label and in the 
information list relates. This program is suitable for washing standard soiled tableware and it is the most 
eff ective program in terms of combined power and water consumption.

****   The declared noise emission level of the appliance represents a weighted level of sound power 
Lw relative to the reference sound power of 1 pW. Noise level according to European norm EN 60704.

The above provided data may change without prior notice.

The original version is Czech.

The manufacturer reserves the right to change the design and technical specifi cations without prior notice. 
Compliance with standards and test data / EC statement of compliance

All phases connected with the appliance are performed in accordance with the safety directive issued in all 
relevant directives of the European Community. 2004/108/EC, 2006/95/EC, IEC 436/DIN 44990, EN 50242.
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Recommendation
•  To save electricity and water, remove large scraps from the dishes before placing them inside the 

dishwasher. Start the dishwasher only when it is fully loaded.
•  Use the pre-wash function only when necessary.
•  Always place dishes such as bowls, glasses and pots, etc. into the dishwasher upside down.
•  Do not place dishes into the dishwasher that are atypical or not suitable for washing in a dishwasher.

Dishes inappropriate for washing:
•  Ashtrays, candle holders, polishing agents, paintings, chemical substances, products from iron alloys;
•  Forks, spoons and knives with wooden or bone handles, handles from ivory or mother-of-pearl; dishes 

glued with adhesive, dishes soiled with abrasive, acidic or alkaline substances.
•  Plastic dishes that are not heat resistant, and copper or pewter tableware.
•  Aluminium or silver items (may become discoloured to a matte fi nish).
•  Certain thin glass, porcelain with ornaments may be lost during the fi rst wash, certain crystal tableware 

may lose its translucence, non-heat resistant cutlery, lead glass, boards, items made from synthetic fi bres; 
•  Absorptive items such as sponges or kitchen wiping cloths are not suitable for washing in a dishwasher.

WARNING! 

We recommend that you purchase dishes and tableware suitable for washing in a dishwasher.



EN - 

 08/2015Copyright © 2015, Fast ČR, a. s.

PART : DESCRIPTION OF THE APPLIANCE AND THE CONTROL PANEL

This drawing is intended for information purposes about the individual parts and accessories of the 

product. Individual parts may diff er depending on the model.

1.

2.

3.

4.

5.

6.

7.

8.

13.

12.

11.

10.

9.

14.

1.  Top cover
2.  Upper rack with partitions
3.  Top spraying arm
4.  Lower rack
5.  Bottom spraying arm
6.  Filters
7. Rating label

8.  Control panel
9.  Washing detergent and rinsing aid compartment
10.  Salt compartment (located in the bottom part of the appliance)
11.  Rail of the upper rack
12.  Cutlery rack
13.   drying system for better dish drying results in the 

dishwasher
14.  Ceiling spraying arm
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Control panel

1- On/Off  button
2- Handle
3- Confi rm button
4- Select button
5- Delayed start button
6- Start / pause button
7- Up button
8- Down button
9- Extra hygienic program indicator
10- Tablet indicator
11- Half load indicator
12- Quick wash indicator
13- Extra quiet program indicator
14- Extra drying program indicator

15- Add salt indicator
16- Add rinsing aid indicator
17- Child lock indicator
18- Delayed start indicator
19- Remaining time / delayed start time indicator
20- Program number indicator
21- Information display
22- Wash cycle indicator

a- Wash symbol
b- Rinse symbol
c- Drying symbol
d- End of program symbol
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1.  On / Off  button

 When the On / Off  button is pressed, the power will be provided to the dishwasher and the previous 
program will be shown on the display; when the appliance is turned off , the LED indicators on the display 
will not be lit.

2.  Handle

 The handle serves to open and close the dishwasher door.
3.  Confi rm button

 Confi rms (saves) additional functions and their settings.
4.  Select button

 Enables the use of functions from the additional functions menu (9-10-11-12.-13-14).
5.  Delayed start button

 Enables the delayed start of a selected program (1-24 hours). The delayed start time is shown on the 
delayed start indicator / delayed start time (19). When the delayed start button is pressed, the delayed 
start indicator (18) will appear on the display.

6.  Start / pause program button

 When the start / pause program button is pressed, the selected program is started and the wash symbol 
(a) will appear on the display.

 The individual phases of the wash program will appear on the display (22-a-b-c-d).
7., 8.  Up / down buttons

 Enables scrolling through the program, additional functions, delayed start and settings.

Additional functions
9.  Extra hygienic program function

 Select this function if you need to ensure an extra hygienic wash and a cleaner washing process by 
adjusting the water temperature and wash cycle time that you selected.

10.  Tablet use function

 Use this function when using tablets containing salt, rinsing aid and washing detergent.
11.  Half load function

 Using the half load function, you can wash dishes solely in the upper, solely in the lower or in both racks.
 If you have several dishes in both the upper and lower rack and you need to wash them, you can activate 

the half load function on several additional programs. If there are dishes in both racks, press the ½ button 
and select the mode where the indicator is showing both racks.

 If the dishes are only in the upper rack, press the ½ button and select the mode where the indicator 
is showing the upper rack. This will start the wash cycle for the upper rack only.

 If the dishes are only in the lower rack, press the ½ button and select the mode where the indicator 
is showing the lower rack. This will start the wash cycle for the lower rack only. If you accidentally place 
dishes also in the upper rack, they will not be washed.

12.  Quick wash function

 Dishes are washed under a higher pressure, the duration of the selected program is shortened thereby 
also reducing water consumption.

13.  Extra quiet program function

 Dishes are washed under a lower pressure, the wash cycle is thereby gentler and quieter.
14.  Extra drying function

 Using the extra drying function to add an additional drying segment to the selected program, which will 
result in drier dishes.
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Warning indicators
15.  Add salt indicator

 To fi nd out whether there is a suffi  cient amount of salt in the dishwasher, check the add salt indicator on 
the display. When this indicator is lit on the display, it is necessary to add salt.

16.  Add rinsing aid indicator

 To fi nd out whether there is a suffi  cient amount of rinsing aid in the dishwasher, check the add rinsing 
aid indicator on the display. When this indicator is lit on the display, it is necessary to add rinsing aid.
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PART : INSTALLATION

Unpacking
Remove the external packaging, remove the protective plastic fi lm from the surface of the appliance 
(if used) and clean the external parts of the appliance with an agent designed for this purpose. 
Do not use steel wool or any coarse agents, which could irreparably damage the surface of the appliance. 
Carefully remove all papers and adhesive tape from the appliance, the door and other parts packed 
in polystyrene. Remove documents and accessories from inside the appliance.
The packaging material is recyclable and is marked with a recycling symbol. For disposal, follow the local 
regulations. Packaging materials (plastic bags, polystyrene parts, etc.) must be kept out of the reach of children, 
because they present a possible source of danger.
Carefully inspect the appliance. If you discover any faults, stop the installation and contact the vendor.

Installation location of the appliance
When selecting the installation location, select a place where it will be easy to load and unload the dishes.
Do not install the dishwasher in a room where the room temperature may fall below 0°C.
Prior to installation, take all packaging materials off  the dishwasher and dispose of them properly.
Locate the dishwasher near a water supply and drain connection. You need to take into consideration all 
possible connections that cannot be arbitrarily changed.
Do not hold the dishwasher by the door or control panel when placing it.
Leave suffi  cient space on both sides of the dishwasher so that it can be comfortably pulled out and then slid 
back into position for cleaning purposes.
Check that there are no water supply or drain hoses crimped during the installation. Also make sure that the 
appliance is not standing on the power cord.
Level the appliance using the levelling feet. Correct positioning of the appliance will ensure problem-free 
opening and closing of the door.
If the dishwasher door cannot be properly closed, check that the appliance is located on an even fl oor; level 
the appliance using the adjustable feet.

Water supply
Make sure that all plumbing works have been completed for the installation of the dishwasher. We also 
recommend that you install a fi lter on to the water supply tap to prevent potential water contamination (by 
sand, dirt, rust, etc.), which may occasionally occur during an emergency in the water pipes and this will also 
prevent yellowing and the formation of unwanted residues on dishes.
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Water supply hose
Do not use an old supply hose or the hose from the previous dishwasher. Always only use a new supply hose. 
If you intend to connect a hose that is new or that has not been used for a long time to the appliance, fl ush the 
hose out with water before connecting it. Connect the supply hose directly to the water tap.
The pressure in the water pipes should be in the range from 0.03 MPa to 1 MPa. If the water pressure is higher 
than 1 MPa, it is necessary to install a pressure valve. After making the connection, open the water supply fully 
and check that water is not leaking anywhere. For safety reasons, make sure to always turn off  the water supply 
at the end of every wash cycle.

NOTE:

Certain models of the appliance are supplied with an Aquastop safety valve. Dangerous tension may 

occur when Aquastop is used. Do not cut off  the Aquastop valve. Do not bend or turn it in any way.

Drain hose
The drain hose can be connected either directly into a separate drain outlet, or into a sink trap. When a fl exible 
pipe (if available) is used, water may be drained directly into the drain via a pipe bent over the edge of the sink. 
Also the connection may by a minimum of 50 cm up to a maximum of 110 cm from the fl oor.

WARNING! 

If the drain hose is longer than 4 m, dishes may remain dirty. In such a case, neither the manufacturer 

nor vendor take any responsibility.
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Electrical connection
The appliance is equipped with a plug with a grounding pin and as such must be connected only to a properly 
grounded power socket with appropriate voltage and current. If the power socket is not properly grounded, 
have it replaced by a qualifi ed electrician. If you connect the appliance to an incorrectly grounded power 
socket then neither the manufacturer nor vendor take any responsibility for possible damages.
The value of the internal fuse should be 10 - 16 A.
You appliance is designed for a voltage of 220 -240 V. If the voltage in your locality is 110 V, it is necessary to 
install a transformer to 110/220 V and 3000W. Do not connect the appliance when putting it in place.
Always use only the power plug supplied together with the appliance. Operating the appliance under a low 
voltage, may result in inactivity during the washing process.
The power cord may only be replaced by an authorised technician or another qualifi ed person. Otherwise an 
accident or injury may result.
For safety reasons, always check that you have disconnected the power plug from the power socket at the end 
of the wash cycle. To prevent injury by electric shock, do not touch the appliance including the power plug 
and power cord with wet hands. When disconnecting the appliance from the power socket, always disconnect 
holding the plug. Never pull on the power cord.

Built-in installation
If you wish to place the dishwasher under a countertop, fi rst check that the selected area meets the parameters 
both in terms of dimensions as well as connection to the power socket and the water supply and drain 
connections (Fig. 1).
If the selected location is suitable for the installation of the dishwasher, remove the top cover as shown in the 
fi gure below (Fig. 2).

WARNING! 

The standing part where the dishwasher will be placed after removing the top cover, must be stable 

so that levelness cannot be compromised. To remove the top cover, screw out the screws holding 

the top cover located at the back of the appliance, then push the front panel about 1 cm from the 

front towards the back and lift it up.
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Level the dishwasher using the adjustable feet to on the angle of the fl oor (Fig. 3).
Slide the dishwasher under the countertop ensuring not to crimp or bend the hoses (Fig. 4).

Product
Without insulation With insulation

All models for 2nd rack for 3rd rack
Height 820 mm 830 mm 835 mm

WARNING! 

After removing the top cover, you can insert the dishwasher into the selected location according 

to the dimensions provided in the fi gure above.
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PART : BEFORE USING

Before fi rst use of the dishwasher
- Check that the electrical and water connection requirements provided in the user's manual match 

the technical specifi cations of your power grid and the water mains. You can fi nd out such technical 
specifi cations from your power and water suppliers.

- Remove all packaging materials from the inside of the dishwasher.
- Set the water hardness (see below).
- Put approx.  kg of salt into your salt compartment and top up the compartment with water until it almost 

overfl ows.
- Add rinsing aid.

Water softener
The water softener is made so that it releases minerals and salts contained in water, which would have 
a negative eff ect on the operation of the dishwasher. The higher the content of these minerals and salts, the 
harder the water is. You should set the water softener according to the water hardness in your area. Information 
about water hardness in your area should be provided by your water supply company.
Water hardness varies from place to place. If you use hard water in your dishwasher, scale deposits will be 
left on your dishes, which may negatively aff ect the washing effi  ciency and lifetime of your dishwasher. The 
appliance should be equipped with a special softener, which uses the salt compartment for salt specifi cally 
designed for eliminating scale and minerals from water.

Identifying water hardness
The dish washing effi  ciency of your dishwasher depends on the hardness of the water used. Therefore, your 
dishwasher is equipped with a system which reduces water hardness at the main water inlet. The better the 
system is set up the better the achieved washing effi  ciency. Your water supplier should provide you with 
information about water hardness in your area or you may measure it yourself using a simple hardness test, 
a special testing strip (not included).

Take the 
testing 

strip out 
of the 

packag-
ing.

Allow your 
tap water to 
fl ow over the 
strip for ap-
proximately 

1 minute.

Leave the 
testing strip 

dipped in the 
water for ap-
proximately 

1 second.

Take it out 
of the water 
and tap it.

Wait ap-
proximate-
ly 1 minute 

for the 
result.

Compare the hardness value on 
the strip to the hardness table 
supplied with the testing strip.

Level 1 Soft water
Level 2 Very low water hardness
Level 3 Low water hardness
Level 4 Medium water hardness
Level 5 High water hardness
Level 6 Very high water hardness
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Setting salt consumption
The dishwasher is designed to enable the adjustment of salt consumption on the basis of the hardness of the 
water used. This should optimise and adapt the level of salt consumption.

Table for setting up water hardness

Hardness level
of Water

dH (German
unit)

dF (French
unit)

dE (English
unit)

Water hardness setting 
indicator

1 0 – 5 0 – 9 0 – 6 The display shows L1.
2 6 – 11 10 – 20 7 – 14 The display shows L2.
3 12 – 17 21 – 30 15 – 21 The display shows L3.
4 18 – 22 31 – 40 22 – 28 The display shows L4.
5 23 – 31 41 – 55 29 – 39 The display shows L5.
6 32 – 50 56 – 90 40 – 63 The display shows L6.

NOTE:

Water hardness is factory set to 3.

Set the water hardness according to the value on the testing strip.

1. Press and hold down the program selection (4) and delayed start (5) buttons for approximately 3 seconds. 
The message "Keep pressing ..x" (Hold down for time ..X) will appear on the display, showing the time that 
the buttons still need to be pressed. As soon as number "0" appears on the display, the "Settings Menu" 
(Settings menu) will be shown. 

2. Using the up (7) / down (8) buttons, select from the menu item "2. Water Hardness“ (2. Water hardness: X). 
In this case "X" represents value: L01, L02, L03, L04, L05 or L06.

3. Then press the confi rm button (3) and the "X" value will start to fl ash on the display. Using the Up (7) / 
down (8) buttons, select the water hardness value.

4. Press the confi rm button (3) to save the settings. "Stored" (Saved) will appear on the screen. 

Your setting will be stored and the display will automatically return to the water hardness settings menu.
To exit from the menu, hold down the program selection (4) and delayed start (5) buttons for approximately 
3 seconds or select the last item in the menu "8. Exit Menu“ (8. Exit menu) and confi rm with the confi rm button (3).

CAUTION!

If your dishwasher does not have a water softening system, you can skip this chapter.
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Adding salt into the salt compartment
Always use salt designed for dishwashers.
The salt compartment is located under the lower rack and you should refi ll it in the following manner.

CAUTION!

Use only salt specifi cally designed for use in dishwashers! Any other kind of salt, which is not 

specifi cally designed for use in dishwashers, particularly table salt, would damage the softener 

system in the dishwasher. Damage caused by the use of inappropriate salt is not covered by the 

manufacturer's guarantee and the manufacturer takes no responsibility for any damages caused.

Add the salt before starting one of the full washing cycle programs. This will prevent salt crystals or 

salt water from lying at the bottom of the dishwasher, where this could lead to corrosion.

a)  Slide out the lower rack and then unscrew the lid of the salt compartment – see fi g. 1/2.
b)  Before the fi rst wash, pour 750 ml of water into the salt compartment.
c) Place the funnel (included accessory) on the opening of the compartment and pour 1 kg of salt into it.
 •  It is normal for a small amount of water to run out of the compartment.
d) After fi lling the compartment screw the lid back on by turning it in the clockwise direction.
e)  You should start a washing program immediately after the salt compartment has been refi lled (we 

recommended the rinse or quick wash program). Otherwise the salt water could damage the fi ltration 
system, pump and other important parts of the dishwasher. This is not covered by the warranty.

CAUTION!

Only refi ll the salt compartment when the salt warning indicator on the control panel lights up. 

Depending on how well the salt dissolves, the warning indicator may stay on even after the salt 

compartment has been refi lled. If there is no salt warning indicator on the control panel (on some 

models), you can estimate the amount after adding salt to the system by the number of cycles 

performed by the dishwasher.

If salt runs out anywhere, remove it by running the rinse program or the quick wash program.
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Adding rinsing aid
Rinsing aid compartment
The rinsing aid is released during the last rinse so that water drops do not remain on your dishes causing stains. 
It also improves drying due to the fact that all the water fl ows off  the dishes. Your dishwasher is designed to 
only be used with a liquid rinsing aid. The rinsing aid compartment is located on the inside wall of the door 
next to the dishwashing detergent compartment.
Fill up the compartment by opening it and pouring in the rinsing aid until the indicator goes completely dark. 
The capacity of the rinsing aid compartment is approximately 110 ml.

NOTE:

Use only branded dishwasher rinsing aids. Never pour other mixtures (such as liquid detergents, etc.) 

into the rinsing aid compartment. Otherwise the dishwasher may be damaged.

When should the rinsing aid be refi lled?
If the rinsing aid compartment is empty, the relevant indicator on the control panel will turn on indicating the 
need to add rinsing aid. After fi lling the compartment with rinsing aid the entire indicator is dark. As the rinsing 
aid is gradually used up the point of the indicator becomes smaller. Never allow the amount of rinsing aid to 
fall below 1/4 of the compartment volume.

CAUTION!

Wipe any spilled rinsing aid with a wiping cloth, so that excessive suds are not formed in the 

following wash.

  Do not forget to put the lid back on before closing the dishwasher door.

Settings dial (rinse)
The rinsing aid compartment has six diff erent settings. Its factory level setting is 3. If stains form on the dishes 
or if there is a problem with drying the dishes, increase the released amount of the rinsing aid by removing 
the lid and turning the dial to "4". If despite this step the dishes are not without stains after drying, adjust 
the setting again to a higher level until the dishes are clean after drying. If rinsing aid residues remain on the 
dishes, reduce the level to 1 – 2. The recommended setting is "3". (The value set by the manufacturer is "3".)

NOTE:

If there are water drops or scale stains on the dishes after the wash, increase the dosage. If there are 

white stains or bluish layers on glasses or knife blades, lower the dosage.
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Function of the detergent
Dishwashing detergents with their chemical additives are essential for the removal of soils, their decomposition 
and removal from the dishwasher. For this purpose the majority of commercial quality dishwashing detergents 
are suitable.

Dishwashing detergents
There are 3 types of dishwashing detergents:
1.  containing phosphates and chlorine;
2.  containing phosphates and without chlorine;
3.  without phosphates and without chlorine.
New dishwashing detergents usually do not contain phosphates and so the softening function of the phosphates 
is missing. In such a case we recommended the use of a softening salt even when the water hardness is a mere 
6°dH. If you use dishwashing detergents without phosphates and have hard water, this leads to the frequent 
appearance of white stains on dishes and glasses. In such a case you will therefore achieve better results if you add 
more dishwashing detergent. Chlorine-free dishwashing detergents whiten only slightly. For this reason strong 
and colourful stains will not be completely removed. In such a case select a program with a higher temperature.

Concentrated dishwashing detergents
Based on their chemical composition dishwashing detergents are divided into two basic types:
standard, alkaline dishwashing detergents with caustic additives;
less alkaline dishwashing detergents with natural enzymes.

Using "standard" washing programs in combination with concentrated dishwashing detergents reduces pollution 
and is appropriate for your dishes. These programs are specifi cally improved with enzymes, which are 
contained in concentrated dishwashing detergents, that can dissolve soils. For this reason you can achieve the 
same results with concentrated dishwashing detergents using a "standard" washing program, as you would 
achieve only with the use of an "intensive" program.

Dishwashing tablets
The dissolving speed of various brands of dishwashing tablets may diff er. For this reason some tablets may not 
dissolve during the short programs and therefore fail to perform their cleaning function. So when using tablets 
use the long programs to ensure the removal of all dishwashing detergent remains.

Dishwashing detergent compartment
You must fi ll up the compartment before starting any washing cycle according to the instructions contained in 
the dishwashing cycle table. Your dishwasher uses less dishwashing detergent and rinsing aid than an ordinary 
dishwasher. Generally a single tablespoon of dishwashing detergent is suffi  cient for a standard wash. For more 
heavily soiled dishes you will need more dishwashing detergent. Always add the dishwashing detergent immediately 
before starting the dishwasher, otherwise it could become damp and subsequently not dissolve completely.

NOTE:

If the lid is closed, press the button. The lid will open.

Always add the dishwashing detergent immediately before starting each washing cycle.

Use only branded dishwashing detergents designed for dishwashers.

WARNING! 

Dishwashing detergent is corrosive! Keep it out of children's reach.
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Using the dishwashing detergent
Use only dishwashing detergent specifi cally designed for use in dishwashers. Store the dishwashing detergent 
in a dark and dry place. Do not put dishwashing detergent powder into the compartment unless you intend 
to start the dishwasher.

Dosage of the dishwashing detergent
1.  Release the clip to open the dishwashing detergent compartment.
2.  Place the required amount of dishwashing detergent into the main wash detergent compartment (if you 

are using a dishwashing powder). Make sure that the amount of the dishwashing detergent is between the 
MIN and MAX level lines.

3.  If the dishes are overly soiled, also add dishwashing detergent into the pre-wash partition.
4.  Close the dishwashing detergent compartment.
5.  Now turn on the dishwasher.

NOTE:

The mark "MIN" in the main wash detergent compartment corresponds to approximately 20g 

of dishwashing detergent. The pre-wash detergent compartment will take approximately 5g of 

dishwashing detergent. Follow the recommended dosages and storage indicated by the manufacturer 

on the packaging of the dishwashing detergent. Close the lid and press it down until it clicks in. If the 

dishes are heavily soiled, also add dishwashing detergent into the pre-wash compartment. This dose will 

be used during the pre-wash phase of the wash.

NOTE:

You can fi nd the information about dishwashing detergent dosages in the washing program table . Keep 

in mind that the results may diff er depending on the degree of soiling and hardness of the water used. 

Follow the manufacturer's recommendations on the dishwashing detergent package.
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PART : BASIC FUNCTIONS

Selecting programs and starting the dishwasher
1.  Press the On/Off  button.
2.  Select the wash program using the up/down buttons (7, 8).
3.  If necessary, you can add an additional function (4) (9-10-11-12-13-14) to the program.
4.  Start the dishwasher by pressing the Start/Pause button. The message "Program Activated" (Program 

activated) will appear on the display and the selected program will start. 

 When the program is started, the information display (21) will show the name of the selected program, 
the remaining time of the wash cycle on the remaining time indicator (19) and the number of the selected 
program on the program number indicator (20).

NOTES:

Select the desired wash program based on how soiled the dishes are. The program table contained 

in this user's manual will also help.

You may monitor the program time on the display on the remaining time indicator (19).

Do not open the door when the dishwasher is running unless you really need to open the door, pause the 
program by pressing the start / pause button. The message "Program Paused" (Program is paused) will appear 
on the display. Once this message appears, you may open the door. When the door is opened, accumulated 
steam may come out of the dishwasher - be careful. After closing the door, you can resume the program by 
pressing the start / stop button. When the start / stop button is pressed, the message "Program Activated" 
(Program was started) will appear on the display.
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Monitoring the wash cycle
You can monitor the wash cycle using the indicators on the display (22 - a, b, c, d). 

As the wash cycle proceeds, the wash and drying symbols gradually light up. When the drying symbol is lit, 
the dishwasher will be quiet for a time of approx. 40-50 minutes. 

Do not open the door until the end symbol is lit. When the cycle is fi nished, the end symbol will be lit. 

When a selected program is started, you may monitor the time remaining until the end of the wash cycle on 
the remaining time indicator.

NOTES:

Several minutes after the end of the program is fi nished and the end symbol is lit, you may slightly 

open the door and leave it ajar to speed up the drying process.

When the dishwasher is stopped by the door being opened or by a power outage during a wash cycle, 

then when the door is subsequently closed or when the power supply is resumed, the dishwasher will 

recommence from the point where the dishwasher was stopped. 

If there is a power outage or the door is opened while the dishwasher is in the drying phase, then the 

wash cycle will be ended. The dishwasher will be ready for selection of a new wash cycle.

Your dishwasher performs the water softening process based on the water hardness setting. 

For this reason, for certain wash cycles the initial remaining time may diff er from the time close to 

the completion of the cycle. The overall wash cycle time also depends on the room temperature, the 

temperature of the supplied water and the amount of dishes.
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Adding additional functions to a selected program
You may change the selected wash cycle according to your preferences by adding additional functions to 
a selected wash cycle. Wash programs are designed in such a way that the best wash results are always achieved 
with respect to the type of soiling, degree of soiling and the properties of the washed dishes. Additional 
functions were designed to save time, water and power consumption and therefore enable you to wash your 
dishes more eff ectively. For example, when the dishes are only lightly soiled, you may select the quick wash 
function (12) and the washing process will thus be faster and reduce water consumption.
When using a multi-purpose washing detergent, you will achieve better results by selecting the use tablet 
function (10). If the power company off ers cheaper electricity during night time hours, you may select the 
extra quiet program (13) and wash dishes more quietly and economically; this function was also developed 
to achieve a gentler wash cycle. Additional functions are not available for all programs, you will fi nd the 
functions suitable for the individual wash programs in the table below. The respective indicator will not be lit 
for functions that are not available for the program that you selected.

Program

Option

Delayed 

start

Half load

(3 op-

tions)

Tablet Child lock

Extra 

quick 

wash

Extra 

hygienic 

wash

Extra qui-

et wash

Extra 

drying

Pre-wash X X - X - - - -
Quick wash 18´ X X - X - - - -
Quick 30 min X X - X - - - X

Eco  wash X X X X X X X X
Double wash X X X X X X X X

Super 50´ X X X X - - X -
Eco  5.5 l X X X X X X X X

Steam Wash 65°C X X X X - X - X
Auto 50°/60°C X X X X - X - X
Auto 30°/50°C X X X X - X - X

"-" Function cannot be selected
"x" Function can be selected.
** Programs are designated generally and may diff er depending on the specifi c model.

In order to add an additional function to a program:

1.  Select the respective wash program for your dishes using the up/down buttons (7, 8) after pressing the 
select button.

2.  Enter the additional functions menu (4) by pressing the select button. After selecting an additional 
function using the up/down buttons (7, 8) an indicator of the selected additional function (9-10-11-12-13-
14) will be lit using the confi rm button.

3.  Start the dishwasher by pressing the start / pause button. The message "Program Activated" (Program is 
started) will appear on the display. 
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Certain functions cannot be selected simultaneously, follow the diagram below.

Option
Delayed 

start

Half load

(3 op-

tions)

Tablet Child lock

Extra 

quick 

wash

Extra 

hygienic 

wash

Extra qui-

et wash

Extra 

drying

Delayed start OK OK OK OK OK OK OK
Half load

(3 options)
OK OK OK OK OK OK OK

Tablet OK OK OK OK OK OK OK
Child lock OK OK OK OK OK OK OK
Extra quick wash OK OK OK OK - - OK
Extra hygienic 

wash
OK OK OK OK - - -

Extra quiet wash OK OK OK OK - - OK
Extra drying OK OK OK OK OK - OK

Changing a program
If you wish to change a wash program after it has been started: 
1.  Pause the dishwasher by pressing the start / pause button. The message "Program Paused" (Program 

is paused) will appear on the display.
2.  Select a new program using the up/down buttons (7, 8).
3.  Start the dishwasher by pressing the start / pause button. The message "Program Activated" (Program 

is started) will appear on the display.

NOTES:

A new program will start from the point, where the previous program was stopped.

If you wish to start a new program from the beginning, you must fi rst cancel the previously selected 

program and then select a new one.

Cancelling a program
1.  To cancel a program, hold down the start / pause button (6) for approximately 3 seconds.
2.  The message "Program Cancelling...X" (Program will be cancelled in ...X) will appear on the display, 

indicating how many more seconds you need to hold down the button. 1 minute after doing this, the 
message "Program Finished" (Program was fi nished) will appear on the display.

3.  After this message, you may select or add a additional function or a delayed start. 

NOTE:

Depending on the point where you cancel the program, it is possible that detergent residues may remain 

on the dishwasher or dishes.
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Settings menu
To enter the settings menu, hold down the selection and delayed start buttons for approximately 3 seconds. 
The message "Keep Pressing..X" (Keep pressing..X) will appear on the display, indicating how many more 
seconds you need to hold down the button. When a zero is shown on the display, the settings menu will 
appear. You may scroll through the menu using the up/down buttons. To exit the menu, you can press and hold 
down the selection and delayed start buttons for 3 seconds, the same way as when you entered the menu, 
or select the last item in the menu and confi rm with the confi rm button.

The menu contains the following items.
1.  Language
2.  Water hardness
3.  Volume
4.  Brightness
5.  Eco mode
6.  Reset to factory settings
7.  Energy savings
8.  Exit the menu

1.  Language settings

After entering the settings menu, use the up/down buttons to select a language. Message (1. Language: X), will 
appear where "X" is the current language. Then press the confi rm button to activate the language selection 
and then select a new language, save it by pressing the confi rm button again. Available languages:

English
Turkish
French
German
Italian

Greek
Croatian
Russian
Finnish
Norwegian

Dutch
Swedish
Danish
Spanish
Portuguese

Polish
Čeština
Slovenian
Hungarian

2.  Water hardness settings

Setting water hardness is described in a previous chapter (page 15).

3.  Volume

You can set the sound of the dishwasher signal sounds. After entering the menu, select "3-Volume" (Volume) 
using the up/down buttons. The display will show "Volume: X” (X:L1,L2,L3 ). L1 is the quietest, L3 is the loudest. 
After pressing the confi rm button you activate "X", select the respective volume level and save the selection by 
pressing the confi rm button again.

4.  Brightness

You can set the brightness level of the dishwasher display. After entering the menu, select "4-Brightness" 
(Brightness) using the up/down buttons. The display will show "Brightness: X" (X:L1,L2,L3 ). L1 is the darkest, L3 
is the lightest. After pressing the confi rm button you activate "X", select the respective display brightness and 
save the selection by pressing the confi rm button again.

5.  Eco mode

This button makes it possible to reduce power consumption by reducing the brightness of the display, whereby 
it is turned off  after 30 seconds of inactivity. After entering the menu, select "5-Eco mode" (Eco mode) using 
the up/down buttons. The display will show "Eco mode: X” (X:YES or NO). After pressing the confi rm button you 
activate "X", you can use the dishwasher with the eco mode activated or deactivated.
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6.  Reset to factory settings

In order to be able to delete all the settings you performed and to restore factory settings, select "6- Factory 
settings" (Restore factory settings) using the up/down buttons. The display will show "6. Factory settings: X" 
(X: yes or no). After pressing the confi rm button, activate "X"; you may save your selection by choosing "Yes" or 
"No" and then press the confi rm button again. When you restore to factory settings, the dishwasher will restore 
the following values:
1- Language:  English
2- Water hardness settings:  L3
3- Volume:  L2
4- Brightness:  L2
5 -Economy mode:  No
7- Energy savings:  Yes

7.  Energy savings

The energy savings mode activates the door opening system at the end of a wash cycle. The automatic door 
opening system provides the required drying eff ect by slowly increasing temperature and lowering power 
consumption.

Child lock
You can prevent others from changing the settings that you made while the dishwasher is running. After 
starting a wash cycle, simultaneously hold down the up (7) / down (8) buttons for approximately 3 seconds. 
The display will show "Keep Pressing..X" (Keep pressing for..X), where "X" indicates how many more seconds 
you should hold down the buttons. When this time expires, the child lock will be activated. The display will 
show "Child Lock ON" (Child lock is activated) and the indicator (17) will be lit. When the child lock is activated, 
all the other buttons will not work. 

To cancel the child lock function press and hold the up (7) and down (8) button for 3 seconds. The display will 
show "Keep Pressing..X" (Keep pressing for..X), where "X" indicates how many more seconds you should hold 
down the buttons. When this time expires, the child lock will be deactivated. The display will show "Child Lock 
OFF" (Child lock is deactivated) and the indicator (17) will turn off .
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Delayed start: (Standby mode)
You may delay the start of a selected cycle by up to 24 hours. Once the wash cycle starts, it is not possible to set 
a delayed start. In order to set the delayed start function, the wash cycle must not be started.

1.  Press the delayed start button (5).
2.  Time digits "00:00" will appear on the information display and the delayed start indicator (18) will start to 

fl ash.
3.  Set the delayed start time using the up / down buttons (7, 8). The up button (7) serves to increase the value 

by 1 hour, whereas the down button (8) reduces the value by 1 hour. Pressing the start / pause button 
will start the countdown of the set time. The delayed start indicator (18) will remain lit while this time is 
counting down. The remaining time / delayed start indicator (19) displays the duration of the delayed start. 
When the countdown is fi nished, the selected program will start. The display will show the time remaining 
until the end of the wash cycle.

Changing a program or function in the delayed start
Press the start / pause button to pause operation, the countdown will stop and the display will show "program 
paused" (Program is paused) and "Delay timer active" (Delayed start timer is active). If you press buttons 
without fi rst pausing operation, a warning message will be shown like "Delay timer active" (Delayed start timer 
is active) or "invalid" (Invalid step). After pausing operation, you may select a new wash program and add an 
additional function as described in a previous part of the user's manual.

Pressing the start / pause button will start the countdown of the set time.
If you wish to cancel or to set a new time while the delayed start function is activated (countdown phase).

If you need to adjust the delayed start time, pause operation by pressing the start / pause button. Press the 
delayed start button to enter the settings menu; set a new delayed start time using the up/down buttons. Press 
the start / pause button to start counting down the newly set delayed start time.

If you wish to cancel the delayed start, press and hold the start / pause button for about 3 seconds. The message 
"Program Cancelling...X" (Program will be cancelled in ...X) will appear on the display, where "X" indicates how 
many more seconds you need to hold down the button. X". This will cancel the delayed start.

Warning messages
During operation the dishwasher displays messages.
1.  Make sure that water supply was not interrupted
2.  Make sure that the water inlet valve is open
3.  If the above described is in order, please contact an authorised service centre.

Whenever a malfunction occurs that you cannot remedy yourself, the above message will always appear.
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"Double wash": Fragile dishes in the upper rack are washed at a lower pressure and more soiled dishes in the 
lower rack are washed at a higher pressure. Thereby you may have both fragile/slightly soiled dishes as well as 
heavily soiled dishes at the same time.
*   Tests of the off  mode and turned on mode were performed in accordance with norm EN 62301 Measurement 

of standby power.
  The Quick wash 18' program is suitable for dishes with dried on pieces of food/stains from beverages. 

It is suitable for washing dishes after 4 people.
 Only a powder washing detergent may be used for the Quick wash 18' program.
**  The energy saving option is active only on "economical" programs. 

WARNING!

Short programs do not include the drying function. The above mentioned values were obtained on 

the basis of laboratory tests according to relevant standards. These values may change depending 

on conditions such as the type of dishes used, degree of dirtiness, type of dishwashing detergent, 

water pressure, water hardness, etc.).
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PART : WASHING DISHES / CUTLERY

Purchase dishes designated as dishwasher safe.
Use a gentle dishwashing detergent marked as "gentle on dishes". If necessary seek out further information 
from the dishwashing detergent manufacturer.
For certain types of dishes select a lower temperature.
To prevent possible damage, remove glassware and cutlery from the dishwasher as soon as possible after the 
end of the wash.

Unsuitable are:

cutlery with wooden, bone or mother-of-pearl handles;
plastic parts that are not heat resistant;
older cutlery with glued parts that are not heat resistant;
glued cutlery or dishes;
tin or copper dishes;
crystal glassware;
metal parts susceptible to corrosion;
wooden cutting boards;
dishes made from synthetic fi bres.

Partially suitable are:

some types of glass may corrode after several washes;
silver and aluminium cookware may become discoloured by the wash;
glazed patterns may fade if washed frequently.

NOTE:

Your dishwasher will achieve the best performance if you follow these instructions for loading dishes into 

the racks. The function and appearance of the racks and the cutlery basket may diff er depending on the 

model of the dishwasher.

NOTE:

Do not place any items into the dishwasher soiled by cigarette ash, wax, varnish or paint. 

When buying new dishes, check that they are dishwasher safe.

First remove remaining or burned on foods. It is not necessary to wash dishes under running water.

Load the dishes into the dishwasher as follows.
Items such as cups, glasses, pots / pans, etc., should be placed bottom up.
Curved cookware and cookware with projections should be placed at an angle to allow water to freely fl ow out.
Place dishes safely so that they cannot tip over.
Place dishes in such a way that the spraying arms can rotate freely during the wash.

NOTE:

Do not wash very small pieces in the dishwasher because they can easily fall out of the rack.
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Taking dishes out of the dishwasher
To prevent water dripping down from the upper rack on to the dishes in the lower rack, we recommended you 
fi rst empty the lower rack and only then the upper rack.

Loading the upper rack
The upper rack is designed for lighter dishes:
glasses, cups and mugs and saucers, also small plates, small bowls and shallow pots (if they are not too soiled).
Place the dishes in such a way that they will not be moved by the sprayed water current.

Loading the lower rack
We recommend you place larger cookware and hard-to-clean cookware into the lower rack:
pots, pans, lids, serving plates and bowls.
It is better to place serving plates and lids on the sides of the rack, so that the spraying arm does not become 
blocked.

Remember that:

Pots, serving bowls, etc. must be place bottom up;
deep pots should be placed at an angle so that water can freely run out of them;
the tines on the lower rack can be folded, so that you can insert larger pots and pans or more smaller items.

Special cookware, e.g. large pans or plates should be placed in the lower rack. The recommended placement 

is shown below.
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Incorrect arrangements of dishes

Setting the upper rack

Upper rack partitions

The upper rack partitions (1, 2) can be tilted upwards as necessary for example for loading tall glasses.

For detailed information on performance tests, please contact following address: 
" ” . In your email, please provide the model name and  
number (20 digits) which you can find on the appliance door.  
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Setting the height of the upper rack

The height of the upper rack can be set so as to create more space for larger dishes in the upper / lower rack. 
The height of the upper rack can be set without removal by simply lifting / pushing down the upper rack on 
both sides. Always check that both sides of the rack are at the same level.

Setting the lower rack

Tilting down the tines in the lower rack

The lower rack contains 4 tine sections, which can be tilted down, and they make placing dishes into the upper 
rack easier, e.g. pots, pans, plates, etc. Tilt the tines up or down as necessary.
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Cutlery rack
The cutlery rack is specially designed for loading forks, spoons and knives, large serving spoons and smaller 
items if necessary.

Since it is very easy to take out, it is possible to take out both the upper rack as well as the cutlery rack.

The cutlery rack consists of two parts. If you need to increase the space in the upper rack, you can take out the 
left or right side.

WARNING!

Knives and other sharp utensils must be placed horizontally in the cutlery rack.
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PART : CLEANING AND MAINTENANCE

BEFORE CLEANING, REGULAR MAINTENANCE OR OTHER HANDLING OF THE APPLIANCE, APART FROM 

THE OPERATION OF THE APPLIANCE, ALWAYS CHECK THAT YOU HAVE DISCONNECTED ITS POWER PLUG 

FROM THE POWER SOCKET

Filtration system
The fi lter prevents food remains or other foreign items from entering the pump. Food remains may clog the 
fi lter and in such a case it is necessary to take it out. The fi ltration system consists of a coarse fi lter, a plastic fi lter 
and a micro-fi lter (fi ne fi lter).

1  Plastic fi lter

 Food remains and soils caught by this fi lter are pulverised by a special jet on the bottom spraying arm and 
fl ushed down the drain.

2  Coarse fi lter

 Larger parts, e.g. bits of bone or glass, which could clog the drain are stopped by the coarse fi lter. Remove 
the soils caught by this fi lter by taking the fi lter out - gently press the plug on the top of this fi lter and lift 
it up.

3  Fine fi lter

 This fi lter stops the remains of soils and food in the area of the water tank and prevent the remains from 
returning back to the area of the dishwasher during the wash.

Installing the fi lter
The fi lter eff ectively removes food remains from the water used to wash the dishes and so this water can be 
used repeatedly during the wash. You will achieve better wash results if you regularly clean out the fi lter.
For this reason it is better to remove the food remains from the fi lter after every wash by fl ushing out the 
semi-circular fi lter and containers under running water. Take out the fi lter by pulling upwards on the container 
handle.

WARNING!

Never use the dishwasher without a fi lter.

An incorrectly seated fi lter may lower the effi  ciency of the dishwasher and cause damage to dishes.

1.  To remove and clean the fi ltration system turn the fi lter anticlockwise and then lift it up.
2.  Pull out the metal/plastic fi lter.
3.  Take the course fi lter out of the fi ne fi lter.

NOTE:

Follow all the steps of this procedure remove the fi ltration system; then reinstall it by proceeding from 

step 3 to step 1.
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Recommendation:

After every use of the dishwasher check that the fi lters are not clogged.
You can take out the fi ltration system by unscrewing the coarse fi lter. Remove any food remains and clean out 
the fi lters under running water.

NOTE:

You should clean the entire fi ltration set once per week.

Cleaning the fi lters
To clean the coarse and fi ne fi lters use a brush. Reassemble the individual parts of the fi lter as shown on 
pictures 1, 2 and 3. Reinsert them back into the dishwasher in their place and press them downwards.

WARNING!

Do not knock on the fi lters when cleaning them. Otherwise the fi lters could bend, which would 

lower the effi  ciency of the dishwasher. Never use the dishwasher without a fi lter. An incorrectly 

seated fi lter may lower the effi  ciency of the dishwasher and cause damage to dishes.

Dishwasher care
You can clean the control panel using a light damp wiping cloth. Thoroughly dry the area after cleaning. Clean 
the exterior parts of the dishwasher using a quality polish. Never use any sharp items, steel wool or coarse, 
sandy cleaning products to clean any part of the dishwasher.

Cleaning the door
To clean the door edges use a soft, warm, damp wiping cloth. To prevent water leaking into the door lock or its 
electronic parts, do not use any cleaning agents in sprays.

WARNING!

Never use cleaning agents in sprays to clean the dishwasher door because this could damage the 

door lock and electrical parts.

Do not use sandy cleaning agents or certain types of kitchen paper towels, because they could 

scratch or leave marks on the stainless steel parts of the dishwasher.

Protection against frost
In winter take steps against the dishwasher freezing. After every wash do the following:

Disconnect the dishwasher from the power source.
Close the water inlet and disconnect the supply hose from the water valve.
Drain water from the water supply hose and the water valve. (Drain the water into a container.)
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Reconnect the water supply hose to the water valve.
Take out the fi lter on the bottom of the dishwasher and using a sponge suck up the water from the waste tank.

NOTE:

If your dishwasher is not working because it has frozen, contact an authorised service technician.

Cleaning the spraying arms
It is important to regularly clean the spraying arms so that hard water minerals do not clog the jets and the 
bearings of the spraying arms. Detach the spraying arms by turning the nut clockwise, remove the washer from 
the spraying arm and then the spraying arm itself.
Wash the spraying arms in warm soapy water and clean out the jets using a brush. After thoroughly fl ushing 
them reattach them.

How to keep your dishwasher in good condition?

After every wash

After every wash close the water inlet into the dishwasher and leave the door slightly open so that humidity 
that would otherwise accumulate inside is ventilated out.

Disconnect from the power socket

Always disconnect the dishwasher from the power source before cleaning or any maintenance.

No solvents or sandy cleaning agents

Never clean the external or rubber parts of the dishwasher using solvents or sandy cleaning agents. Only use 
a wiping cloth dipped in warm soapy water. Remove stains from the surface of the dishwasher using a wiping 
cloth dipped in water with a little vinegar or a cleaning agent specially designed for dishwashers.

When taking out of operation for an extended period

We recommend that you run an empty cycle without dishes and then disconnect the dishwasher from the 
power source, shut off  the water supply and leave the dishwasher door slightly open. This will help to increase 
the lifetime of the door seals and will prevent the accumulation of odours inside the dishwasher.

Moving the appliance

In the event that you need to move the appliance, you must move it in the vertical position. If it is really 
necessary place it down on its rear side.

Seal

One of the factors causing odours inside the dishwasher is food remains, which get caught in the seals. You can 
prevent this by regularly cleaning with a damp sponge.
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PART : TROUBLESHOOTING

The appliance may only be repaired by an authorised service centre.
Before calling the authorised service centre, check whether you can remedy the problem yourself by reading 
the instructions or proceeding according to the operating instruction.
You may be charged repair fees even within the scope of a valid warranty.

Error messages

Error 

message
Description Possible causes

F5 Insuffi  cient water supply

• Check that the water inlet is fully open and that the 
water supply was not interrupted.

• Shut off  the water inlet. Unscrew the water supply hose 
and clean out the fi lter on the end of the hose.

• Restart the dishwasher, contact an authorised service 
centre.

F3 Water supply failure • Shut off  the water inlet.
• Contact an authorised service centre.

F2
It is not possible to pump residual 
water out of the dishwasher.

• The drain hose is clogged.
• The fi lters may be clogged.
• Turn off  the dishwasher and start the cancel wash 

programs.
• If the problem persists contact an authorised service centre.

F8 Malfunction of the heat element • Contact an authorised service centre.

F1
The warning indicator is activated 
when the dishwasher overfl ows.

• Turn off  the dishwasher and close the water inlet.
• Contact an authorised service centre.

FE Faulty electronic card • Contact an authorised service centre.

F7
Overheating (the temperature 
inside the appliance is too high) • Contact an authorised service centre.

F9 Partition position error • Contact an authorised service centre.
F6 Faulty heating element sensor • Contact an authorised service centre.

Status indicator is lit and the start / pause indicator is fl ashing.

• The dishwasher door is open.

A program did not start.

• Check that power plug connected to the power socket.
• Check the house wiring fuse.
• Make sure that the water inlet is open.
• Make sure that you have closed the dishwasher door.
• Make sure that you have turned on the dishwasher using the On/Off  button.
• Make sure that the fi lters on the supply hose and at the inlet to the dishwasher are not clogged.

The washing indicator does not turn off  at the end of a wash.

• The On/Off  button has become loose.
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Washing detergent remains in the detergent compartment.

• The washing detergent was wet.

Water is inside the dishwasher at the end of a program.

• The drain hose is clogged or tangled.
• The fi lters are clogged.
• The program has not fi nished yet.

The dishwasher stopped during operation.

• Power supply was cut off .
• Water supply was cut off .
• The program was manually interrupted.

A clapping and banging sound coming out of the dishwasher.

• The dishes are incorrectly arranged.
• Water from the jets is not washing the dishes.

Food remains on the dishes.

• Dishes were incorrectly arranged and so water could not reach certain areas.
• The rack was overfi lled.
• The dishes were touching each other.
• Not enough dishwashing detergent.
• An inappropriate program was selected.
• The jets are clogged.
• The fi lters are clogged.
• The fi lters are incorrectly fi tted.
• The water draining pump is clogged.

There are whitish stains on the dishes.

• Not enough dishwashing detergent.
• The rinsing aid is set to a low level.
• Incorrectly set water hardness.
• Incorrectly set water softener.
• The cap on the salt compartment is not fully closed.

The dishes are not dry.

• You selected a program without drying.
• The rinsing aid is set to a low level.
• You took the dishes out too soon.

Rust remains on the dishes.

• The quality of the stainless steel dishes is insuffi  cient.
• High salt concentration in the water.
• The cap on the salt compartment is not fully closed.
• Too much salt was released into the dishwasher while the compartment was being fi lled.
• Incorrect grounding.

If the problem persists, turn off  the dishwasher, disconnect the power plug from the socket.
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INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED 

PACKAGING MATERIALS

Dispose of packaging material at a public waste disposal site.

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

The meaning of the symbol on the product, its accessory or packaging indicates that this
product shall not be treated as household waste. Please, dispose of this product at your applicable 
collection point for the recycling of electrical & electronic equipment waste. Alternatively in some 
states of the European Union or other European states you may return your products to your local 
retailer when buying an equivalent new product. The correct disposal of this product will help save 
valuable natural resources and help in preventing the potential negative impact on the environment 
and human health, which could be caused as a result of improper liquidation of waste. Please ask 
your local authorities or the nearest waste collection centre for further details. The improper disposal 
of this type of waste may fall subject to national regulations for fi nes.

For business entities in the European Union

If you wish to dispose of an electrical or electronic device, request the necessary information from 
your seller or supplier.

Disposal in other countries outside the European Union

If you wish to dispose of this product, request the necessary information about the correct disposal 
method from local government departments or from your seller.

This product meets all the basic EU regulation requirements that relate to it.

Changes to the text, design and technical specifi cations may occur without prior notice and we reserve the 
right to make these changes.


