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Dear customer,

Thank you for buying a PHILCO brand product. So that your appliance serves you well, please read all the 

instructions in this user's manual.
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PART 1: IMPORTANT SAFETY INSTRUCTIONS

• This appliance may be used by children 8 years 

of age and older and by persons with physical or 

mental impairments or by inexperienced persons 

if they are properly supervised or have been 

informed about how to use of the product in a safe 

manner and understand the potential dangers. 

Cleaning and maintenance performed by the user 

must not be performed by children unless they are 

older than 8 years of age and under supervision. 

Keep this appliance and the power cord out of 

reach of children younger than 8 years of age.

• Children must not play with the appliance.
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IMPORTANT SAFEGUARDS

Before using the electrical appliance, the following basic precautions should always be followed including the 

following:

1.  Do not immerse appliance or power cord into water or any other liquids.

2. This appliance can be used by children aged from 8 years and above if they have been given supervision 

or instruction concerning use of the appliance in a safe way and if they understand the hazards involved. 

 Cleaning and user maintenance shall not be made by children unless they are older than 8 and 

supervised. Keep the appliance and its cord out of reach of children aged less than 8 years.

 Appliances can be used by persons with reduced physical, sensory or mental capabilities or lack of 

experience and knowledge if they have been given supervision or instruction concerning use of the 

appliance in a safe way and understand the hazards involved.

 Children shall not play with the appliance. 

3. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 

qualifi ed persons in order to avoid a hazard.

4. Before using it, check that the voltage of wall outlet corresponds to coffee maker rating plate.

5. The appliance must be earthed.

6. Close supervision is necessary when your appliance is being used near children.

7. Do not place the coffee maker on hot surface or beside fi re, avoid to be damaged. 

8. Remove plug from wall outlet before cleaning and when not in use. Allow appliance to cool down 

completely before taking off, attaching components or before cleaning.

9. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or 

is dropped or damaged in any manner. Return appliance to the nearest authorized service facility for 

examination, repair or electrical or mechanical adjustment.

10. The use of accessory which is not recommended by manufacturer may cause injury to persons or 

damage to appliance.

11. Place appliance on fl at surface or table, do not hang its power cord over the edge of table or counter.

12. Ensure that the power cord does not touch hot surface of appliance.

13. Some parts of appliance is hot when operated, so do not touch with hand directly.

14. Never leave the empty carafe on the keeping warm plate otherwise the carafe is liable to crack.

15. Do not use outdoors.

16. The appliance is not to be used by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 

concerning use of the appliance by a person responsible for their safety.

 Children should be supervised to ensure that they do not play with the appliance.

17. Warning: Misuse may cause injury.

18. The heating element surface is subject to residual heat after use.

19. Save these instructions booklet for future reference.

HOUSEHOLD USE ONLY
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PART 2: BEFORE THE FIRST USE

To ensure the fi rst cup of coffee tastes excellent, you should rinse the coffee maker with warm water as 

follows:

1. Pour 1200ml water into water tank.

2. Set nylon fi lter in funnel (add no coffee ground), then cover up water tank cover.

3. Place drip carafe on keeping warm plate.

4. Connect to power source, “:” will show on display.

5. Press any key,12:00 will show on display.

6. Press ON/OFF button once, the red indicator is illuminated, coffee will drop out automatically after 

a while. After a few seconds, press ON/OFF button again, the blue indicator is illuminated, enter auto 

preparation turn on state. The blue lamp off and red lamp on, the unit enter making coffee state, it will be 

automatically shut off after 2 minutes after the brewing fi nished. Press ON/OFF button thrice again the 

red indicator goes out and the coffee maker stops working.

7. After water not dropping out any more, you can pour the water in each container out then clean them 

thoroughly, now you can start brewing.

MAKE DRIP COFFEE

1.  Open the water tank cover, pour proper drinking water into water tank according to the mark in the tank. 

2. Add ground coffee to nylon fi lter with measuring spoon, a spoon ground coffee powder can make a cup of 

top-grade coffee, but you can adjust according to the taste yourself.

3. Cover up water tank cover, then connect the appliance to power supply source, the display will show “:”.

4. Set nylon mesh into funnel.

5. Push drip carafe on keeping warm plate, pay attention to let center line of carafe aligns with that of 

funnel.

6. Press any key, the display will show 12:00.Press down ON/OFF button once, the red indicator is 

illuminated, coffee will drop out automatically after a while. Note: at any time, you can take out carafe 

to serve but the time cannot exceed 30 seconds, otherwise the coffee may overfl ow from the edge of 

funnel.
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SET THE CLOCK AND PROGRAMMING AUTOMATIC START-UP 

(only fi t for making drip coffee)

The appliance has a presetting function, after preparing:

1. Press PROG button, you can set currently time and present time.

2. When LCD display CLOCK, press HOUR key and MIN key to fi nish currently time from 0:00 to 23:59.

3. When LCD display TIMER, press HOUR key and MIN key to set time for auto power on from 0:00 to 

23:59.

4. The intensity of aroma can be selected by choosing one“ ”,two“ ” ; 

or three coffee beans “ ” when pushing the „Mode“button.

5. Press ON/OFF  one time and the red lamp on, the unit enter making coffee state,and will shut off after 

2 minutes after brewing fi nished.

6. Press ON/OFF  twice time and the blue lamp on, entering auto preparation turn on state. The blue lamp 

off and red lamp on .the unit enter making coffee for when reservation time was arrived.

7. Press ON/OFF key thrice time, return to wait.

WARNING: 
DO NOT LEAVE THE COFFEE MAKER UNATTENDED DURING MAKING THE COFFEE, AS YOU NEED 
OPERATE MANUALLY SOMETIMES!

CLEAN AND MAINTENANCE:

1. Cut off power source and let the coffee maker cool down completely before cleaning.

2. Clean housing of coffee maker with moisture-proof sponge often and clean water tank, drip insulation 

board, funnel, fi lter screen and drip carafe regularly then dry them. 

Note: Do not clean with alcohol or solvent cleanser. Never immerse the housing in water for cleaning.

3. Open the water tank cover, get out the funnel and fi lter screen or anticlockwise rotate the funnel, then 

get out the funnel and fi lter screen (this is two kinds of common modes for getting out the funnel of drip 

coffee machine), then you can clean it with cleanser, but at last you must rinse with clear water.

4. Clean all the attachments in the water and dry thoroughly.

CLEANING MINERAL DEPOSITS

To keep your coffee maker operating effi ciently, you should clean away the mineral deposits left by the water 

every three months or according to the water quality in your area and the frequency use the appliance, 

the detail is as follows: fi ll the carafe with one part of white vinegar and three parts of cold water, pour the 

water and vinegar mixture into the tank, do not place into coffee ground, brewing the water-vinegar solution 

per “Before the fi rst use”, repeat it until no yellow liquid comes out if necessary, then pour out the mixture, 

brewing with tap water until no vinegar odor is left.
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Parameters:

model no. PHCM 3000

Rated voltage 220 - 240 V - 50/60 Hz

Rated power 800 W

Capacity 1,2 l

Weight 2,25 kg

PART 3: TROUBLESHOOTING

Symptom Cause Corrections

Carafe leakage water or water 

leaks out from lid of jug
The jug is not located properly

Let centreline of jug aligns with 

leakage opening of funnel well.

The coffee drops too slowly 

or overfl ows from the edge of 

removable funnel

Coffee powder is too fi ne or 

contain too fat
Use coarser coffee powder.

Nylon fi lter too dirty Clean nylon fi lter with clear water.

Coffee residue in jug 
Heating tube contains 

incrustation
Refer to cleaning mineral deposits

Water leaks from the bottom of 

coffee maker.
Leak water in the unit

Do not use the coffee maker again, 

contact with certifi ed serving 

center.

The coffee maker can not work 

any more.

The coffee maker heats in 

abnormal state, which causes 

its automatic safety protective 

system is activated.

The coffee maker should be able 

to rework after keeping still for 

30 seconds, otherwise contact 

with certifi ed serving center.

Coffee temperature is lower lack water Fill enough water

Do not take apart the appliance by yourself if the cause of failure is not found, you had better contact certifi ed 

serving center.

Correct Disposal of this product: 
This marking indicates that this product should not be disposed with other household wastes throughout the 

EU. To prevent possible harm to the environment or human health from uncontrolled waste disposal, recycle 

it responsibly to promote the sustainable reuse of material resources. To return your used device, please use 

the return and collection systems or contact the retailer where the product was purchased. They can take this 

product for environmental safe recycling.
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INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED 
PACKAGING MATERIALS
Dispose of used packaging material at a site designated for waste in your municipality.

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC EQUIPMENT
This symbol on products or original documents means that used electric or electronic products must 

not be added to ordinary municipal waste. For proper disposal, renewal and recycling hand over these 

products to determined collection points. Or as an alternative in some European Union states or other 

European countries you may return your products to the local retailer when buying an equivalent new 

product. Correct disposal of this product helps save valuable natural resources and prevents damage 

to the environment caused by improper waste disposal. Ask your local authorities or collection facility 

for more details. In accordance with national regulations penalties may be imposed for the incorrect 

disposal of this type of waste.

For business entities in European Union states
If you want to dispose of electric or electronic appliances, ask your retailer or supplier for the 

necessary information.

Disposal in other countries outside the European Union
This symbol is valid in the European Union. If you wish to dispose of this product, request the 

necessary information about the correct disposal method from the local council or from your retailer.

This appliance complies with EU rules and regulations regarding electromagnetic and electrical safety.

Changes in the text, design and technical specifi cations may be made without prior notice and we reserve the 

right to make such changes.


